
 

Wraparound Fee Increase 2021 
 
Dear Parent/Carers, 
 
Our goal at Creative Kidz is to ensure that families will always have the best wraparound childcare 
options available.  
We focus on not just meeting but exceeding the needs of our customers and strive to provide the 
highest level of quality and customer service.  
We have avoided raising our prices as long as possible, in fact we have not raised prices since 
September 2017, but unfortunately an increase in running costs has resulted in a price increase 
effective from September 2021. 
 
We understand a fee increase is never great news, however it’s vital to consider the following: 

• This is the first increase in 4 years 

• The cost of breakfast provision and afternoon snack will continue to be included in the cost of 
sessions. 
We have introduced an improved food offer, including quality locally sourced products where 
possible and a wider choice including continuing provision for children with dietary 
requirements-Gluten and Dairy free options.  

• Competitor analysis shows us that even with this increase, our prices remain competitive 
within the range of fees charged by our closest competitors.  

• Our approach of offering wraparound care which includes food provision with the option to 
join our wide range of creative indoor and outdoor play opportunities, facilitated by our 
outstanding team of play professionals, offer your child a superb social play experience 
representing excellent value for money. 
 

The growing financial pressures the wraparound sector have endured over the past 18 months are 
largely due to the coronavirus pandemic. 
As you may have heard in the media, the pandemic has had considerable impact on childcare staffing 
levels up and down the country and we have been forced to rely on costly supply staff on many 
occasions since re-opening.  
This is mainly due to the challenges posed by the government track and trace self isolation system, 
which although necessary, has caused some hairy moments. For the foreseeable future we anticipate 
staffing levels will continue to be impacted by the “Pingdemic”. Our focus on recruitment of additional 
bank staff, will increase our ability to maintain uninterrupted service. 
 
We have also faced unforeseen additional costs of essential increased cleaning and PPE.  
 
Further to this, the National Living Wage came into effect from the April this year and as a service 
industry where salaries make up approximately 80% of our costs, this had resulted in a significant 
impact. The increase on the minimum wage is almost 8%.  
 
We have been able to mitigate the losses by undertaking significant cost reduction exercises over the 
last year, however a price increase has been deemed necessary to contribute to sustainability and to 
maintain the quality of our outstanding provision. 
 
Please find our revised price list attached. 



 

 
Help with fees: 

Parents can receive up to £2,000 per child per year through Tax-Free Childcare and 
can use this to pay you for childcare. If you haven’t signed up yet, find out more at: 
www.childcarechoices.gov.uk/providers  
 
 
We continue to accept childcare vouchers as a preferred method of payment which 
can enable parents to make substantial savings on the cost of Ofsted registered 
childcare.  
Current providers are Accor, Allsave, Busy Bees, Care4, Computershare, Co-op, 
Edenred, Enjoy benefits, Fideliti, Kiddivouchers, Reward Gateway Childcare, Sodexo, 

You at work. 
 
Value for money 
Without doubt, our most valuable resource is our superb team of childcare professionals. Our term 
are constantly updating their skills levels through participation in our superb inhouse training program 
and other ongoing training opportunities.  
 
I hope you will join us in expressing a huge thank you to our team of dedicated and professional team 
who have enabled us to continue to offer outstanding levels of care to your wonderful children 
through these unusual, unprecedented times. 
 
Sports and skills program 

 
We remain an innovative provider – At the beginning of the 
summer holidays we began our new and exciting sports and 
skills program delivered in partnership with some fantastic 
professionals in their fields. Watch this space for further 

updates. 
 
Creative Kidz Childcare Ltd appreciates your continued business as we go through this period of 
change and growth. If you have any questions or concerns about the increase, please feel free to 
contact us. 
 
With kind regards, 
 
 
Kelly Keeling- Director 
Brian Keeling - Director 
 

http://www.childcarechoices.gov.uk/providers

