
 

Summer Holiday Club 2021 
Thank you for booking with Creative Kidz Childcare Ltd. There are just a few things you need to 
know before your child attends our Exciting Holiday Club. 
 
“Let Creative Kidz Childcare Ltd put a smile back on your child’s face in a Covid-Secure way. Have Fun, 
Make Friends, Smile.  
 
We are delighted to inform you that the latest guidelines from the Department for Education has 
confirmed our holiday clubs will be able to open, in a Covid-Secure way. 
 
Your children will be grouped in 'bubbles' in accordance with guidelines. We have been working hard 
to implement changes to our programme and enhanced our hygiene and cleaning routines 
to allow us to operate safely within the current Public Health England parameters, whilst still 
ensuring the children in our care have as much FUN as possible. Whilst we are sadly unable to offer 
our Holiday Club programme as you know and love it, we will ensure your children have lots of fun 
with friends new & old, with plenty of action throughout the day!” 

It is important that everyone complies with the latest Government guidance on Coronavirus. 

We have developed these Safe Operating Procedures based on guidance from the Department of 
Education and Public Health England specifically for Out of school provision and Early Years. It is 
important that we adapt our everyday practices to ensure that we continue to offer the staff and 
children a safe environment. Hygiene and social distancing remain the two key elements of 
infection prevention and control. If any symptoms are displayed, families must be alert and self-
isolate for the safety of everyone. 

Covid-19 appears to affect young children less often and with less severity. Children’s role in its 
transmission is unclear but it seems that it is not significant. 

Compassionate leadership is at the heart of our provision and we will do everything we can to be 
honest, open and to communicate with you. There will be a lot of anxieties and we acknowledge 
that it is OK to feel worried and that COVID-19 and the lockdown has had an impact on everyone. 

Everyone involved in the day to day running of the clubs will receive appropriate instruction and 
training on how to operate under the terms of the Safe Operating Procedures. We would be 
grateful if you could discuss what is covered here with your children before they return to the Club 
in order to prepare them for some of the changes we have made and reassure them that the Club 
is a safe place for them to be. 

There is always a risk when children come into a childcare setting, but we are doing everything 
possible to minimise this risk. We are constantly updating our procedures to take account of any 
changes in government or local authority guidelines. 

We are working in partnership with all stakeholders and trust that everyone understands and 
follows these Safe Operating Procedures. 

If you have any questions about anything we’ve covered here (or anything else) please don’t 



 

hesitate to get in touch- admin@creativekidz.org.uk 

The key principles of these procedures are: 

1. Any pupil, staff member, parent or visitor with coronavirus symptoms must not attend 
club and must isolate at home. 

2. Increased cleaning processes are in place, throughout and at the end of the day 

3. Children and team members will be social distancing as far as possible 

4. Children will each day stay in key groups (a bubble)  

5. Bubbles will be in place inside  

6. Arrival and departure will be staggered, and children will be dropped off at separate 
entrances, where this is possible. 

7. Parents will not come on site or visit the club rooms unless this is explicitly arranged with 
the Club Manager e.g. in the event of a child being distressed 

8. The process for settling in sessions will be managed away from the other children. 

1.1   Parent/Guardian agreement 

In booking sessions with Creative Kidz Childcare Limited, I acknowledge the contagious nature of 
Coronavirus and that the latest government guidance recommends practising social distancing and a 
range of other protective measures.  

• I recognise that Creative Kidz Childcare Ltd has put in place a series of protective measures 
to reduce the risk of Coronavirus transmission within the setting, but I accept that Creative 
Kidz Childcare Ltd cannot guarantee that my child will not be exposed to Coronavirus whilst 
attending the club. 

• I understand that I must follow the procedures set out by Creative Kidz Childcare Ltd when 
dropping off and collecting my child from the setting. 

• I understand the importance of vigilance regarding Coronavirus symptoms as a keystone of 
preventing the transmission of the virus to other children, staff, and parents. Accordingly, I 
confirm that: 
o My child is not experiencing any Coronavirus symptoms such as cough, shortness of 

breath or difficulty breathing, fever, muscle pain, headache, sore throat, or new loss of 
taste or smell. 

o My child has not tested positive for Coronavirus or been advised by NHS Test & Trace to 
self-isolate. 

o My child has not been in contact with anyone in our household who has Coronavirus 
symptoms, or who has been advised by NHS Test & Trace to self-isolate. 

o My child has not travelled abroad to any country other than those identified as ‘safe’ by 
the government within the last 14 days. 

o My child is capable of following the club rules relating to protective measures, such as 
not mixing with children in other bubbles, washing their hands regularly, coughing and 
sneezing into a tissue and disposing of it safely, and not touching other children. I 
understand that if they are unwilling to follow the rules, they may not be allowed to 
attend future sessions. 
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o If any of the above circumstances change, I will not bring my child in to the club and will 
notify the club staff immediately. 

Non-compliance with any of these measures could result in cancelation of your booking. 
Acceptance of your booking confirms agreement with these terms. 

1.2   How Parents Can Help Us  

We really need the help and support from parents of the children who are attending holiday club. 
We are fully aware that our most vulnerable points of the school day are the drop-off and 
collection times. It is vital that parents ensure compliance with the following measures: 

2        Attendance 

Children and employees are welcome to attend club but must not be displaying any coronavirus 
symptoms, the most common being a new continuous cough, a high temperature or a loss of taste 
and smell. 

It is important that you seek medical advice if you are unsure. 

It is important that children do not attend club if unwell for their own wellbeing and for the 
safety of others. 

• We expect all families to follow the current government guidance re: self-isolating if 
someone in the household is showing COVID-19 symptoms, has tested positive or has 
recently returned from certain other countries (Government information about 
international travel can be found here: https://www.gov.uk/foreign-travel-advice. The 
NHS page giving information about when and how to self-isolate can be found here: 
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-
to-self-isolate-and-what-to-do/ 

• If your child will not be attending a session because they are ill or self-isolating, please let 
us know immediately. If anyone is experiencing any symptoms they cannot return to club 
until they have completed the required isolation period and be symptom free or have 
achieved a negative test result (proof will be required). Prompt exclusion is essential to 
preventing the spread of infection.  

• Children and employees who are classed as clinically vulnerable should follow their 
medical advice before attending club. 

• We are putting various strategies in place to help ensure social distancing between 
bubbles. 

• Strict session times. 

• The staff will record your child’s attendance. 

• Sun cream will be provided to those children whose parents have consented, if you have 
not consented to sunscreen use please supply your child with a named bag containing the 
cream which must be brought and taken home each day to be cleaned in the interim. 

• Hand washing will be more frequent 

2.1        Drop off and collection of children 

https://www.gov.uk/foreign-travel-advice
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• Please use designated entrance and exit only. 

Meoncross site-We will be based in the School hall during week 1- 13th to 16th July and in 
the usual Nursery building from week 2 onwards. 
The designated entrance and exit is the gate next to the pirate ship. Upon arrival please 
call the club number and a member of staff will welcome your child into the site: 
07883824616. 

• Upon arrival please queue in accordance with social distancing principles. Please ensure 
you do not enter the designated play areas. 

• We would also ask that only one adult come to drop off/pick up a child, that you maintain 
social distancing at all times if there is more than one family waiting at the door please 
respect the one way system that has been implemented. 

• Contact free Handover-Parents will not be permitted to enter the setting. Your child will 
be welcomed at the designated entrances. 

• Once the children reach the setting, they will be asked to wash their hands before being 
joining their Bubble. Please be ready to send your child over to a member of staff as soon 
as you get to the entrance– having already said your goodbyes to limit delay and 
subsequent hanging around.  

• A short socially distanced handover conversation will be expected from parents at drop off 
and given at the end of each session, further to this, you can communicate with the team via 
email. 

➢ meoncross@creativekidz.org.uk 
• Parents will be allocated a specific time for arrival and drop off to ease pressure in the car 

park or waiting outside. Please approach the club slowly when driving as there will be 
parents and children waiting to enter. If you can walk to club, please do so. 

• Children will be assigned to a bubble and a team member from that group will be 
responsible for collecting and delivering that child back to the parents. We will give you a 
limited handover, unless there is an important issue to discuss, as other parents may be 
waiting. Club managers are contactable during club hours. Contact numbers and Email 
addresses are shown above. 

• To ensure that social distancing is maintained, club staff will record each child’s 
attendance upon arrival.  

• It is vital that you communicate any absences to us before the beginning of a session. You 
can either call text or email absence reports to the club number and email address. 

• Please ensure you do not exceed your booking times!  
• Please do not hang around on the premises 
• Upon arrival your child will be welcomed by a member of our team who will deliver a full 

induction and shown around the club. 
• We will ask each child a bit more about themselves to enable us to meet each child’s 

individual needs. 
• No person other than those mentioned on the child’s registration as an emergency contact 

will be permitted to collect the child without prior agreement. If you need to add an 
emergency contact, please call head office 02380455699  

• Please observe social distancing guidance and keep the access pathway clear so that children 
can go to their parent using this route and parents can then use it to walk swiftly out of the 
school exit gate. 

mailto:kingscourt@creativekidz.org.uk


 

• Please ensure that any younger children that you have with you stay with you and do not 
run around. 

• Creative Kidz Childcare Ltd Terms and conditions, policies and procedures apply to all 
bookings. 

2.2        Temperature and symptom monitoring 

• Routine temperature testing is not recommended as a reliable method for identifying 
coronavirus. Parents and employees should follow the NHS guidelines. 

2.3        Travel to club 

• Do not Park in the staff car park!  

• It is better not to share transport and to travel by car, bike or walk. Face coverings are 
mandatory as advised by the Government for use on public transport. 

• Where possible can you please avoid lift sharing when travelling to/from school to help 
maintain appropriate social distancing. 

3        Implementing social distancing 

• It is exceedingly difficult to avoid a level of physical interaction with young children and it 
is important to have their wellbeing at the centre of everything we do. If a child needs a 
hug, then it would not be fair to deny this. To help with social distancing the children will 
be grouped in small groups (a bubble) with a practitioner and this group will work 
alongside a “to ensure that an adult is always available. Social distancing will also apply to 
coat pegs, lunch, and seating arrangements. 

• Further to the government announcements on 21st May 2021 we will group the children as 
follows. 

• There is a clear 48 hour transition period between end of school and club opening and club 
closure and returning the school and therefore we have opted to form our own bubbles 
which will be as follows: 

1. Bubble 1 -Meoncross pupils 

2. Bubbles 2 -Non Meoncross Pupils 

• In line with step 4 of the government roadmap we will not use bubbles from 19th July 2021. 
We may need to reintroduce bubbles as a temporary measure in the case of a local or 
national outbreak. 

3.1        Playrooms and groups 

• All bubbles will be kept socially distanced from each other at all times indoors, unless 
there is an emergency, in which case the safety of children and staff will take priority over 
maintaining social distancing. Each bubble will have their own allocated area inside and an 
allocated area outside for them to play in.  

• Each bubble will also have their own selection of play resources/equipment which will be 
cleaned regularly. If equipment or resources are to be moved between groups, we will 



 

make sure they are either cleaned or ‘quarantined’ for 48/72 hours between uses.   

• We aim to keep children in their groups which will be identified by colours to continue 
with the small group approach. 

• We are fortunate that we already have a system in place of key groups and so this 
arrangement will not be unusual for the children and will not interrupt their play. 

• The practitioners will organise designated areas, indoors and outdoors, for the children in 
their groups. Children will have access to the full range of activities that are considered 
safe at this time. 

• Siblings will be grouped together as will children attending the same school/class or year 
group where possible. 

• We offer a combination of indoor and outdoor activities, some are child led others are adult 
let, all are child initiated. 

• We shall be using our outdoor spaces as much as possible. 

• You will find our activity plan on our website however please bear in mind these activities 
are not compulsory, is not a regime it is a choice.  
 

Key booking information: 
• Online registration must be completed before your child can attend. 
• Fees must be paid in full before your child's start date. 
• Your child must be aged between 2.5 and 12 years to attend. 
• The club mobile is only for emergency contact and operated in club time only. Please contact 

head office for bookings or general queries 02380455699 
• Please keep us updated if you change your contact information. 
• We recommend you read our FAQ’s please scroll to the bottom of the homepage. 

3.2        Food and Drink 

• Please record and specific dietary requirements on your child’s account when registering. 
Any changes/updates must be communicated to head office – 02380455699 
admin@creativekidz.org.uk 

• Please provide your child with a healthy packed lunch each day (no nuts, eggs, sweets, or 
fizzy drinks, and please do not supply glass containers.). 

• Morning and afternoon snacks are included. Please supply your child with a packed lunch if 
they are in attendance over lunchtime 12:30-13:15. 

• If supplying your child with a lunchbox this should be dropped off and collected each day 
in the box corresponding with their child’s Bubble and taken home each day to be cleaned. 

• All washing up will also currently be done by staff to ensure it is done to a good standard. 
• We are asking that all children bring in their own drink bottles as water fountains etc are 

will not be available. These will be able to be refilled as needed. 
• Children will eat in their allocated space/rooms. 
• The practitioners will serve the children. 
• Drinks will be offered at 30-minute intervals instead of cups being at the children’s level to 

avoid accidental sharing of cups. 
• If supplies become difficult to obtain due to demand and availability, we will advise 

parents with as much notice as possible that they should provide food.  
• We operate a NO NUTS Policy. 
• Each setting has staff members trained in Food Hygiene. 

https://creativekidz.org.uk/
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3.3        Employees 

• All employees will undergo a return-to-work induction and training on the new Safe 
Operating Procedures, with emphasis on good hygiene practices and maintaining social 
distancing. 

3.4        Fire drills and lockdown practice 

• If we must respond to a fire or emergency lockdown, we will continue to manage social 
distancing, as far as possible. The safety of the children and employees will always be the 
priority. 

4        Wellbeing 

• We know that this is a very unusual and worrying time for everyone. It is very important 
that at the forefront of this heightened awareness of safe operating procedures, we do 
not forget that care and consideration must be taken of the need to ensure that everyone 
within the club community feels safe and secure. We will try our best to create a normal 
club environment and hope that you will bear with us. 

• We will be concentrating on fostering those secure attachments and, whilst we will be 
constantly observing and assessing the children, we will not be conducting observations or 
carrying out lengthy handovers. We want our team to spend time with the children, 
playing and building their relationships. 

• We would always speak with you immediately if we had any concerns. If your child is 
expressing any concerns or worries, it is important that you inform the keyperson/Club 
Manager. 

5        Visitors 

• Visitors to the club will not be encouraged unless it involves a safeguarding issue that cannot 
be resolved by telephone. Interviews or meetings will be conducted via videoconference. 
There will be no parents’ evenings for the time being, nor any other mass events. 

5.1        Contractors 

• Any contractors to the club will be reminded of Public Health England guidance prior to 
entering the building. 

6        Health, Hygiene and Safety 

6.1       Reducing the spread of the virus 

It is recognised that good hygiene and cleaning practices and adequate ventilation will significantly 
reduce the spread and transmission of the virus as well as everyone being alert to the symptoms. 

• Doors and windows will be opened as much as possible. We will be providing extra 



 

opportunities for hand washing/sanitising as appropriate, including, but not limited to 
after playing outside and after coughing or sneezing. 

• We will be promoting the ‘catch it, bin it, kill it’ strategy, 

• Each bubble will be provided with a box of tissues and a lidded container to dispose of 
them together with a cleaning pack. 

6.2       Behaviour 

• If a child is struggling with maintaining/understanding social distancing we will have a chat 
with them explaining what it is, and why it is important.  

• If the child still struggles, we will inform the child’s parent/carer and ask them to have a 
discussion with their child about the importance of the policy. 

• If the child is still having difficulty maintaining social distancing after this, we may have to 
consider suspending the child’s place for now to ensure the safety of the other children and 
staff.  

• The company behaviour, inclusion, safeguarding children policies apply. 

6.3       Cleaning 

• An enhanced cleaning schedule will be implemented throughout transition times and at 
beginning and the end of each day. Communal areas, touchpoints, under chairs and tables, 
window and door handle and shared facilities e.g. iPads, must be regularly cleaned. The 
Club Manager will be responsible for recording these cleaning schedules. 

• The rate of hand washing must be significantly increased. Everyone, including children, 
must wash their hands with hot water and soap for 20 seconds upon arrival at club. If no 
hot water or washbasins are available, sanitiser will be available. There will be regular 
opportunities for hand washing throughout the day. 

6.4       Children attending multiple settings/groups 

• To reduce the risk of virus transmission as much as possible, we ask that, where possible, you 
limit the number of settings your children attend. If this is a problem, please inform your club 
manager. 

6.5       Use of Tissues 

• The children will be supported in age-appropriate ways to understand the steps they can 
take to keep themselves and others safe and this includes sneezing into a tissue (or their 
arm if immediate) and then to dispose of the tissue. We shall utilise the Catch it Bin it, Kill 
It approach. 

Toileting 

• The children will be allocated a toilet for their bubble. Hand washing signs will be 
displayed to ensure hand washing is thorough and the practitioners will talk to the 
children about why we are washing our hands. 



 

Clothing and equipment 

• All employees and children should wear clean clothing every day where possible. 

• If you have travelled on public transport, it is advised that you change your clothing on 
arrival at club.  

• If there is any possibility that your child may need a change of clothing, please supply this 
for your child daily. We can no longer access “spare clothing”. Children should bring one 
bag with changes of clothing every time they attend, this must be taken home at the end 
of each session and a new set of clothing should be supplied the subsequent session  

• When possible, we will aim to be outside with the children, with this in mind please provide 
your child with suitable clothing for indoor and outdoor activities, including: 

o Sensible shoes 
o Clothing which is not precious and is suitable for messy play 
o A sun hat during warmer times 
o Sun cream 
o A waterproof coat always 
o A water bottle-Which must be supplied and taken home each day to be cleaned. 

Risk assessments 

• All risk assessments will reflect the risk of transmission of COVID-19. Certain activities will 
be adapted or removed to reflect this risk e.g. going on trips using coaches. You can view 
our risk assessments here. 

Items from home 

• Your child should not bring any other items to holiday club until further notice. I.e.: toys, 
fiddle toys, comforters, gadgets, or phones. We would prefer no toys or comforters to be 
brought into club but do understand that this could cause distress.  If this causes concern, 
please discuss with your club leader. 

6.10    Activities and Resources at Club 

• We are still working out the best way of approaching the adult led activities we normally 
provide. We are hoping that we will still be able to do this (although some activities, like 
cooking, are unlikely to be practical at this time). We will not be offering the usual “Messy 
Play” experience  

• Toys and resources that are difficult to clean will be removed, including cushions and soft 
toys.   

• The children will only share toys and activities within their groups. We will aim to sanitise 
items at the end of each session. 

6.11    Medication, medical needs, dietary requirements, and SEN 

• Any Medical conditions, SEND, Dietary requirements must be recorded on the child's 
account. If you didn't add this during registration please contact us immediately to ensure 
we are fully informed 02380455699 admin@creativekidz.org.uk  

https://www.creativekidz.org.uk/news-and-updates/
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• Any Medication required must be administered in compliance with our medication policy -It 
must be in the original packaging, showing the child's name, dosage instruction, and an 
expiry date.  

• If your child requires possible administration of prescribed medication including asthma 
inhalers and Adrenaline pens, this must be supplied on your child’s 1st day together with a 
medication consent form which you can complete online here.  

• Every setting has a designated first aider who is also trained to administer adrenaline auto-
injector pens. 

7      Temporary/partial closure 

• There may be times when we must temporarily close the club, in full or in part. This could be 
due to a lack of available staffing or if advised to by the Local Authority or Public Health 
organisations to safeguard the children in our care. If this does become necessary, we will 
inform parents as soon as practicable. 

8       Responding to a person displaying symptoms of COVID-19- A Suspected case. 

8.1       A child 

• If your child shows any of the main symptoms of COVID-19 (new persistent 
cough/fever/loss of taste or smell) we will isolate them (ideally to a different room, but at 
least 2m away from the other children), phone you, and ask you to collect your child as 
soon as possible. 

• Whilst we wait for you to arrive your child will be supervised by a member of staff, who 
will always remain at least 2m away from them if possible. (If this is not possible, the staff 
member will wear appropriate PPE as specified in government guidelines). 

• Your household should then self-isolate according to current guidance, or until your child 
receives a negative test for COVID-19. Your child will not be allowed to return to the club 
until this has taken place. You can request a coronavirus test either through the NHS 
website (https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-
test-to-check-if-you-have-coronavirus/) or via phone using the NHS 119 service. 

• If we send a child home with suspected symptoms, we will also inform the school.  

• If the child becomes very unwell, we will follow our normal emergency procedures and call 
999. 

• The isolation area will be cleaned once the child has been collected. 

8.2       An employee who displays symptoms 

• In the event of an employee developing coronavirus symptoms whilst at work, they will 
leave work as soon as possible and isolate at home in line with NHS guidance. They will be 
required to have a test before they return. 

8.3       PPE Equipment 

• Government guidance is that PPE is not required for general use in clubs to protect against 
COVID-19 transmission. Hand washing, effective cleaning and social distancing are the 

https://www.creativekidz.org.uk/key-information/useful-forms/
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most effective measures. Gloves and aprons will be used for first aid. Aprons will be worn 
at mealtimes. 

8.4       Reporting, testing, and tracing 

• Everyone over the age of five, children, parents, and members of their households, is now 
eligible for a COVID-19 test, should they display coronavirus symptoms. 

• Any suspected or confirmed case must be reported to the Club Manager as soon as 
possible. If a positive result is confirmed, the practitioners and children associated with 
that group/bubble must self-isolate for 14 days before returning to club. Positive tests will 
be reported to the school, The Local Authority, Public Health England, and Ofsted by the 
Club Director. 

• If there is reasonable evidence that a positive diagnosis was caused by exposure at work, 
this will be reported to RIDOR. 

• The Government’s tracing app is a way of helping to protect everyone. 

9       Further guidance 

The government have produced some guidance for parents and carers of children attending out-of-
school settings during the coronavirus (COVID-19) outbreak, which you may wish to read. The link to 
find it is: https://www.gov.uk/government/publications/guidance-for-parents-and-carers-of-
children-attending-out-of-school-settings-during-the-coronavirus-covid-19-outbreak/guidance-for-
parents-and-carers-of-children-attending-out-of-school-settings-during-the-coronavirus-covid-19-
outbreak 

Here are some other useful links. 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19 

www.go.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-
for-wider-opening-from-1-june-2020 

www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-smptoms 

www.nhs.uk/conditions/coronavirus-covid-19/what-to-do-if-you-or-someone-you-live-with-has-
coronavirus-symtoms 

www.gov.uk/apply-coronavirus-test 

*Please note that all arrangements are subject to change depending on government guidance or a 
change in circumstances. If we make any significant changes to what is written here, we will inform 
you as soon as possible.  

Thank you – it would really help us a lot if you could support the above, this is in place for the 
safety of us all. 
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