Newsletter

Happy New Year!
We hope you all had a wonderful
Christmas break, we had a lot to fit
into the last term, and we would like to
thank parents a nd c aforaheid
input. Thank you also for your kind
\ Christmas cards and gifts!

February Holiday club:

We are now taking holiday club bookings for
Feb Half-term @ Netley Abbey Junior School
15" Feb to 19" Feb 2010.

You can find a booking form on our website:
www.creativekidz.org.uk
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As usual we have tons of fun and games
planned, including: pottery, outdoor fun and
games, trips to local parks and nature walks,
Nintendo Wii, Board Games and loads of craft
fun!
Book now to guarantee your space!

*SCHOOL AND CLUB CLOSURES

J

IThe recent school closures meant that we were not able to open the clubs onl
6™, 7™ or 8" Jan 2010, unfortunately, we are given no option other than to

|c|ose if the schools are closed.

*Lessons learned from the last years closures gave us the idea to use the
Igroup text function to inform parents of closures, we hope that this, as well asl
‘updates on our website, kept you well informed. Please feedback? We Wouldi

liike to know.

*Regarding fees, the following statement is taken from our registration form:

ILiability:

‘ACreative Kidz accepts

out side the control of t h

“All normal fees will apply!

.We hope that we can now settle down and enjoy this term.!

n o
the event of cancellation or change due to strikes, school closure, disasters,
‘war or the threat of war, acts of terrorism, weather, sickness or any event

T: 02380455603
E: creativekidz32@hotmail.com
W: www.creativekidz.org.uk
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Feedback:

We would like to thank parents and carer’s for
the wonderful feedback we have received
regarding the way the club’s are run.

It is so nice to hear such lovely comments, such
as:

“Can I take this opportunity to say thank you to you
and your staff for making the transition from old
club to new so seamless for my Son. He is really
enjoying attending the club and I am very pleased
everything has worked out so well.”

“I would like to say how pleased I am with the
level of care provided by Creative Kidz. As a
working mom I feel most reassured that my Son
is safe, cared for and engaged during his sessions
with you!”

“My Daughter attended her first session yesterday
and really enjoyed it despite being a bit wary! She
was especially impressed with the range of snacks on

offer and the Wiill” \

Passwords!

Please make sure you
. | provide us with at least 2
| | emergency contact details,
in an emergency, we will
only accept your child to
be collected by someone
who is not familiar to the
staff team, if we have
received prior consent,
ideally a written note, in
addition to this the person
collecting your child must
provide us with the pre-
I agreed password for

. \ verification purposes. /

responsi [

e company.
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Payment methods

BQ; Absences-please let us know!

Please make sure that you let us
know if your child will be ab sent from

club.

It causes a great dea | of concern to
the staff , when they have to chase up
the whereabouts of the children at

the end of the day.
Please callor text, but pl

assume that we have received your

message until you receive
confirmation of receipt.

HPS: 07709066299, NA:
07886654135, BW: 07882296425

Communication:

We would like to make it clear to parent’s that
although the schools are very supportive of our
service, we a completely separate organization,

Diary Dates

eas

SUSN HPS NA BW
JAN
Inset Fri 22" Jan
day CLUB CLOSED
FEB HOLIDAY CLUB OPEN TO EVERYONE!
Mon 15" to Fri 19 ™ Feb
8am to 6pm

@ Netley Abbey Junior School
All Welcome, ask your play -leader for a
booking form, or download one from our
website.

Inset [ Mon 22" Feb | Mon 22"Feb
day CLUB CLOSEDMCLUB CLOSED

Fri12™ Feb
CLUB CLOSED

.......0.....’n....................0.....

Fri 22 " Mar
CLUB CLOSED

_______________________

Clothing

:
|
| Please make sure your
|

therefore, please contact us directly at the club Chﬂd. comes to C.lUb
if you need to change sessions, inform us of any | wearing appropriate

changes, absence etc, Tel no’s:
Hamble club: 07709066299, Netley Abbey

club: 07886654135,

Although the schools hold details of which
children attend on which days, they do not take

booking or allocate sessions.

clothing. We play outside
as often as possible,
therefore coats are

scarves are advisable

1
|
1
:
1
Bishops Waltham club: 07882296425 | essential, hats, gloves and
:
1
1
1
|

Many Thanks

Session Changes

during the current climate.

Inset day closure
Our Netley Abbey
breakfast and after
school clubs will now
be closed on Mon 22"
Feb as both Infant
and junior schools
have an inset day.

If you would like to change/swap your regular session for another day or date, we will try our best to

accommodate this.

If we are fully booked, we may be able to call in extra staff to enable us to provide this, if it is
financially viable to do so, but obviously we must stay within our Ofsted registration quota.
In situations such as these, firstly please check availability with your play-leader, secondly, your
previously booked or regular session will still need to be paid for, and the alternative day or date will

be treated as a drop in session.

Our staffing levels and activities are planned in advance in order to maintain consistency, if parents
require drop in sessions, please give us as much notice as possible! If you cancel a drop in session you
will still be charged! Availability of drop in sessions cannot be guaranteed!




